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Desjarding is committed fo providing excellenr service
fo all clients, including persons with disabilifies.

[0-Serve you better

For more information or to tell us what you think about

accessibility at Desjardins:

By phone:
1-877-838-8185

By fax:

1-877-833-5985

By email:
disputeofficer@dfs.ca

By mail:

Dispute Resolution Officer
Desjardins Financial Security
200 Rue des Commandeurs
Lévis, Quebec G6V 6R2
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Accessibiliry for persons with disabilifies Lmploye fraiing

Our employees and representarives who deal wirh persons with disabiliries receive
fraining on how persons with disabilifies can access our Services.

aupport persons

Persons with disabiliries have the right fo bring & support person with them on our
premises Lhen their files confain confidential personal information, Sfaff reserves
the right fo ash for the consent of the person with a disabiliy before discussing his
or her file in the presence of the support person. Staff may require e support
person o sign a confidentialiry agreement as necessary

The people who develop our accessibilify policies have also been apprised of e main
legal requirements

This fraining wil also be provided o all new hires.

Training covers the following fopics:

Assistive devices and equipment

All our employees receive the necessary fraining and are familiar with the various
assistive devices and equipment thar persons with disabiliries may need fo use fo
8CCeSS our goods and services

Communicarion

Employees rake disabiliries info account when communicaring with persons wirh
disabilfies

Service animals

Persons wih disabilities may bring their service animals on all premises that are open

fo the public and/or fo third parfies

Temporary service inferruption nofice

Persons with disabilries will be informed as soon as possible of any femporary
inferruprion of service. A nofice will be posted in a highly visible ocarion ar premises
located in Onrario and/or online fo inform you of

= the reasons for e femporary inferruprion
- the anricipared length of the inferrupfion

- fhe alrernare services and facilifies available unril the sifuarion refurns
fo normal, where applicable

= An overview of the Accessibiliy for Onfarians with Disabiliries Act. 2005 and

requirements under the clienr service sfandard

= Anoverview of our policy on service accessibiliy for persons with disabiliies
-+ How fo inferacr and communicare with persons with various fupes of disabilities
= How o inferacr with persons with disabilifies who use an assistive device or

equipment or Wwho require te assisfance of a service animal o a support
person

= lIhat o do If a person with a disabilify is having difFiculfy accessing our goods

0r-services



