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To serve you better

Accessibility 
is a priority 
for us
Desjardins is committed to providing excellent service  
to all clients, including persons with disabilities.

Policies and procedures have been put in place. 

Employees who provide goods and services to persons with disabilities 
have been trained as needed.

Information documents on these policies and procedures are 
available on request.

For more information or to tell us what you think about  
accessibility at Desjardins:

• By phone: 
 1-877-838-8185

• By fax: 
 1-877-833-5985

• By email: 
 disputeofficer@dfs.ca

• By mail:       
 Dispute Resolution Officer
 Desjardins Financial Security
 200 Rue des Commandeurs
 Lévis, Quebec  G6V 6R2

Desjardins Insurance refers to Desjardins 
Financial Security Life Assurance Company.
This document was printed on Cascades Rolland Enviro100 paper.



Accessibility for persons with disabilities

une priorité !
Support persons
Persons with disabilities have the right to bring a support person with them on our 
premises. When their files contain confidential personal information, staff reserves 
the right to ask for the consent of the person with a disability before discussing his 
or her file in the presence of the support person. Staff may require the support 
person to sign a confidentiality agreement as necessary.

Temporary service interruption notice
Persons with disabilities will be informed as soon as possible of any temporary 
interruption of service. A notice will be posted in a highly visible location at premises 
located in Ontario and/or online to inform you of:

• the reasons for the temporary interruption

• the anticipated length of the interruption

• the alternate services and facilities available until the situation returns  
 to normal, where applicable.

Employee training
Our employees and representatives who deal with persons with disabilities receive 
training on how persons with disabilities can access our services.

The people who develop our accessibility policies have also been apprised of the main 
legal requirements. 

This training will also be provided to all new hires. 

Training covers the following topics: 
 

• An overview of the Accessibility for Ontarians with Disabilities Act, 2005 and  
 requirements under the client service standard

• An overview of our policy on service accessibility for persons with disabilities

• How to interact and communicate with persons with various types of disabilities

• How to interact with persons with disabilities who use an assistive device or  
 equipment or who require the assistance of a service animal or a support 
 person

• What to do if a person with a disability is having difficulty accessing our goods  
 or services 

 This training will be provided on an ongoing basis in the event major changes 
are made to the policy.

Assistive devices and equipment
All our employees receive the necessary training and are familiar with the various 
assistive devices and equipment that persons with disabilities may need to use to 
access our goods and services. 

Communication
Employees take disabilities into account when communicating with persons with 
disabilities. 

Service animals
Persons with disabilities may bring their service animals on all premises that are open 
to the public and/or to third parties.

a  p r i o r i t y ! 


